Sample script for anticipated PPE non-compliance, fears &

anxieties: A motivational interviewing approach
Last updated June 1, 2020

Goals:
1. Validate their experience and potential anxieties
2. Encourage self-exploration
3. Help develop a reason for changing
4. Leave the door open for future discussion

Validate the client’s experience:
e “l can understand why you feel this way.”

Acknowledge the client’s control over the decision:

e “ltis still up to you to decide if and when you are ready to do this, but let’s discuss
what will happen if you decide you cannot do it.”

Repeat a simple direct statement about the medical benefits of following
proper PPE guidelines:
e “For the safety of everyone in this building, yourself included, it is vital to wear a
mask to keep us from passing the virus to each other, and to comply with current
government mandates.”

Explore potential concerns:
e “Can you think of someone in your life who may get very sick if they catch this virus?”
e “Has there been other times in your life when things felt so out of your control?”
e “Does seeing people with their faces covered cause you any additional stress?”

Acknowledge possible feelings of being pressured:

e “|t can be very hard to initiate changes in your life when you feel pressured to do so
by others. | want to thank you for being brave enough to talk to me about this.”

Validate that you hear them about not being ready:
e “| hear you saying that you are not ready to do this right this minute.”
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Restate that it is up to them:
e “|t’s totally up to you this take this step, BUT understand that we have to make
decisions for your care should you choose not to.”

Encourage reframing the current state of change - the potential beginning
of a change as opposed to a decision never to change:

e “Many of us and your peers have been overwhelmed/frustrated/worried. But they
have all weighed the options to make this choice and are here with us because of that
choice. We all have to start by recognizing the medical reasons this is recommended
and what we have to gain.”

Please note: Any documents shared by CNY BHCC to respond to the challenges of COVID-19 are prepared
based on the information available at the time of creation and are offered to assist our partners in
combating this pandemic. It is each organization’s responsibility to do their own due diligence if using
other’s documents and ensuring documents are based on most recent guidance. Any documents used should
be reviewed by your own teams/counsel to ensure you are meeting your own regulations and standards. CNY
BHCC and/or creators of shared resources shall not be held responsible for the use of their documents by
partners. Please continue to utilize resources provided by CDC, NYS DOH, NYS OMH, NYS OASAS and NYS
OPWDD.
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